Resident Assistant Job Description

Job Summary: 
To work with Foyer residents as they progress to sustain independent living by identifying pathways of access to further education, vocational training, job search and employment.  To provide support and guidance to Foyer residents and to help manage all aspects of their independent living plan (ILP) in coordination with the case manager.  To work as a part of a team providing a seamless provision of service within the Booth Brown House Foyer.

Duties:
1.  Assist with case management (management of ILP’s) as directed by Case Manager

a. May assist with interviewing prospective applicants and in consultation, 


designing an ILP.

b. Monitoring and reporting on the resident’s progress through the ILP.

c. Identifying potential areas of difficulty in the ILP and negotiating, with all 


interested parties, modifications as appropriate.

d. Ensuring that non-compliance with the ILP is identified at an early stage.

e. Encouraging and facilitating the involvement of Foyer residents in the 



operational aspects of service provision.

2.  Providing access to further education, vocational training, job search and employment

a. Network with further education and vocational training providers to identify 
                 

appropriate opportunities for Foyer residents.

b. Support residents in every aspect of their search for employment.

c. Work closely with local Careers Service to provide Foyer-based careers 



guidance.

d. Negotiate with employers the potential for work shadowing, work experience 


and work placements for Foyer residents.

e. Monitor and record individual resident’s personal job search strategy.

3.  Provision of support and guidance to Foyer residents

a. Facilitate Foyer community, group and individual life and social skills training.

b. Provide individual counseling and guidance when necessary.

c. Create an environment in the Foyer where the residents are able to optimize 


their life chances and raise their self-esteem.

d. To assist in the organization of non-vocational activities with the Foyer 
     

 
residents.

e. Provide resident orientation 
f. Monitor and supervise Foyer property, residents and their guests.

g. Respectfully enforce the Foyer House Rules.

h. Assist with move-ins and move-outs via oversight, locating apartments, etc. 

4.  General administration 

a. To work with the Foyer Program Director in ensuring that all resident’s records 

are maintained to reflect the resident’s current status within the project.

b. Assist in devising effective monitoring and recording systems for the Foyer.

c. Contribute to the formal reporting procedures required both internally and by 
     
     
outside agencies.

d. Serve as the communications Hub of the program.

5.  Other

a. Membership of internal and external working groups and committees where 


relevant to the development of effective Foyer services. 


b. Any other duties as reasonably required.
