The Salvation Army
Code of Conduct for Disaster Workers

The Salvation Army is a worldwide religious and charitable organization, motivated by the love of God
and concern for the needs of humanity. The Army’s tradition of helping those in need began more than
150 years ago, and providing emergency relief to disaster victims is just one of many services The
Salvation Army offers to those in need.

Salvation Army disaster workers are expected to respect this tradition of service and conduct themselves
in a manner reflective of the compassion and dignity of Christ. Y ou are expected to adhere to the highest
standards of personal, professional and business ethnics and to aways use common sense and good
judgment about the way you conduct yourself when on duty or representing The Salvation Army. Most
of all, it is expected that all disaster workers of The Salvation Army will treat those we serve with respect
and care, dispensing services equally and without discrimination.

As a Salvation Army disaster worker, you pledge to:

o Treat dl people equally and deliver services without discrimination for any reason;
e Respect cultural and religious differences and accommodate these differences in the delivery of
services,
e Protect the confidentially of our clients and to refrain from disclosing sensitive information;
o Bemindful of expenses and help ensure that al donations, financia or in-kind, are used expressy
for the purpose the donor intended;
e Refrain from business or conduct that is unethical or damaging to The Salvation Army’s
reputation;
e Avoid engaging in any illegal activity; and
e Support the Christian principals and mission of The Salvation Army.
When feasible, Salvation Army disaster workers should remove their disaster apparel and identification
when off-duty. The Salvation Army does not support the use of acohol. Smoking and the use of other
tobacco products is not permitted within Salvation Army facilities, and Salvation Army disaster workers
should refrain from using these products while in engaged in service delivery.

Inappropriate or unethical behavior may result in corrective action, including permanent dismissal as a
Salvation Army disaster worker.

To express your understanding of this Code, please sign below:

Participant Name (please print):

Signature: Date:
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